O6wm ycnoBus 3a nonsBaHe Ha yebcauTta Boileri-plus.com

3anosHanTe ce ¢ ycnosuaTa no-gony, npeaun ga naspysarte yYpes To3u yeb cant. MsanonssaHeTo My oT
Balua cTpaHa 3a nasapyBaHe nokassa, Ye npuemare 1 cTe CbIfacHu C Te3n ycrnoBusi. AKO He cTe
CbIMacHU ¢ TSX, He U3nosnssanTte To3n yeb cant !

HacToswuTe ycnosus ypexaaTt B3anmooTHoLeHnsTa mexay "beptu - EOO[" (HapwyaH no-gony Boileri-
plus.com) oT egHa cTpaHa v [NoTpebutenute Ha enekTPpoHHN (VIHTEPHET) CTpaHULM 1 yCnyru, n
NOAAOMENHUTE MY (Hapu4aHu 3a kpaTkocT CanT), KakTo U OTHOLLEHWSTa CbC ChLUMTE, KoraTo u3nonssar
NHMOPMaLMOHHMTE 1 TbProBCKU ycnyru npeanarann ot "beptn — EOO[ (HapuyaHu 3a KpaTKoCT Ycnyru).
Tesun ycnosusa 068bP3BaT BCUYKM NoTpebuteny. C HaTMCKaHeTO Ha BCEKN eAnH OBeKT, MUHK nnu GyTOoH,
pasnosioXXeHn Ha cTpaHmuuTe Ha Boileri-plus.com (¢ uskntoyeHne Ha nMHKa KbM HacTposwmute O0wm
ycnoBusi), [MoTpebutensT ce cbrnacssa, U3LAIo npuema v ce 3agbikasa Aa cnassa HacTosAwmTe O6Lwm
yCroBMS.

"Beptn EOO[ e apyxecTBO, peructpmpaHo no TbproBckus 3akoH Ha Penybnuka Bbnrapums, cse
cepanviwe v agpec Ha ynpasneHwue: rp. Codus, kB.BeHkoBcku, yn.boapa cmsaHa 6n.41; ng. Homep no
Byncrat: 121428560; 00C Homep: BG121428560.

YcnoBus 3a n3nonasaHe Ha CanTa Ha www.boileri-plus.com

MoTpebutenat pasdupa n npuema o6CTOATENCTBOTO, Ye MHDOPMaLMOHHKTE ycnyru u CawTa ce
npenocTaBaT "BbB BUAA, B KOMTO ca" u ToBa, Ye (boileri-plus.com) He noema H1KakBa OTTOBOPHOCT 3a
HaBpPEMEHHOCTTa, U3TPMBAHETO N HEBB3MOXHOCTTA Aa Obe focTaBeHa MHOpMaLMsS OTHOCHO
3aBbpLUEHN NOopbYKkM Ha [NoTpebuTens, HeroBu unu Ha apyru MNotpebrutenn MHEHUS 1 OLeHKK 3a
npoayKTn, MHpopmaLms 3a He HaNMYHM NPOAYKTU, KAKTO U 3a HAHECEHW LLIeTW, MPOMNyCcHaTV NOM3n 1 Apyru
Bpeau, HacTbMNUNK cref, B pesynTarta Ha unv nopagy uanonssaHe (M1 Nbk HeBb3MOXHOCT 3a
n3nonsBaHe nopaamn TeXHUYeckn npobrnemu, NpounakTka, peLleHns Ha agMmuHucTpaTopa 1 ap.) Ha
CainTta. B cnyyan, 4e B cnefcTBme Ha U3non3BaHeTo Ha To3n CaiT unv matepuanu oT Hero JoBeae [0
Bb3HUKBAHETO Ha BpeaM, 3a KOUTO € HeoOGX0AMM PEMOHT MUK nonpaeka Ha obopyaBaHe nnu
nHdopmauus, MNMoTpebntensaT noema LsanaTa OTTOBOPHOCT U BCUYKM pasxoiu, CBbP3aHu ¢
OTCTPaHsIBAHETO Ha HAHECEHUTE BpeaM.

3a pa n3nonaea Cawita, MNoTpebuTtenaT Tpabea fa nony4ym foctbn A0 CBETOBHATa Mpexa Npsiko unm
ypes Apyru ycTponcTea, Kouto nmat goctbn Ao Web-6asupaHo cbabpxaHue. OcBeH ToBa,
MoTpebutenaT Tpsabea ga cv ocurypm LSmoTo Heobxoaumo 3a AocTbn Ao CBeTOBHATa Mpexa
obopyaBaHe, BKITHYUTENHO KOMMIOTHLP, MOAEM UM APYro CPEACTBO 3a AOCTbN A0 VIHTepHeT mpexaTa
(boileri-plus.com) camo npegoctaBs uHdopmMauusTa Ha CaliTa U He OTroBaps 3a KakBMTO U Aa ca
CMYLLEHUS UINN TEXHMYECKU Npobnemu, ocyeTsiBalum nonseaHeTo Ha CainTta, Bcneacteume
eKkcnnoaTMpaHeTo Ha KOMNIOTbPHOTO 0bopyaBaHe OT NoTpebuTens.

OTkas oT 3akyneHa cToka

nOTpe6I/|TeJ'IF|T MMa npaBo Aa ce OTKaXke OT eAHa uUnn noseYve OT Nopb4aHUTE CTOKMN B 7 AHEBEH CPOK OT
ronyyaBaHe Ha nopbykaTta B Crlydail, Ye Tasu CToka € BbB BMAa B KOMTO e 0CTaBeHa, ako € ornakoBaHa 1
OornakoBKaTa # He e OTBapsiHa (OnakoBkaTa Ha camaTta npaTtka Moxe Aa Obae oTBapsiHa) U He e
HapyLlaBaHa UsiNocTTa Ha eBeHTyarHu NoMou 1 eTUKeTU LensaLmM Aa YyCTaHOBAT pa3onakoBaHeTo U
ynotpebaTa Ha cTokaTa.

BpbluaHe 1 3aMsHa Ha 3aKyrneHa cToka :

MoTpebutensaT uma npaBo Aa ce OTKaXe OT efHa WU NoBeYye OT NMopbyYaHUTe CTOKU B 7 AHEBEH CPOK OT
rorfly4aBaHe Ha nopbykata camo B criyyai, ye:

- NafeHaTa CToKa € BbB BMa B KOMTO € JocTaBeHa:

- HE € C HapyLleH TbProBCKU BUA,

- 3aMa3eHa e opurMHanHaTa onakoBka,

- He e crnobsaBaHa,

- He e u3nornssaHa.

Mpwn BpbLUAHe KNMeHTa 3annaia TPaHCNOPTHUTE pa3xoau


http://www.boileri-plus.com/

"apaHumnoHHo obcnyxBaHe

C Bcska nopbYKa 3a CTOKM, MoAnexaluy Ha rapaHuMoHHO obenyxBaHe boiler-plus.com nsgasa
HaZnexHa rapaHuMoHHa KapTa C JaHHUTE Ha CToKaTa M rapaHLUMOHHNUTE CPOKOBE.

MapaHuusaTa rybu BanuaHocT :

a) Npu n3rybeHa rapaHumoHHa KapTa;

6) Npn ONWT 3a PEMOHT OT HEOTOPU3NPAaH CEPBU3;

B) NPV NOBPEAN, MPUYNHEHN OT HENpaBUiIHa eKkcnnoaTaums;

r) Npy HapyllaBaHe Ha usmyeckarta LAnocT Ha U3[enmeTo;

A) Npn XMMUYECKO, eNEKTPUYECKO U ApYro Bb3AENCTBYE, Pa3nnyHO OT HopMarHaTa ekcrnnoartauns Ha
npoaykra;

MapaHuusaTa He NOKpUBa KOMMOHEHTU Ha NPOAYKTa C OrpaHUYeH CPoK Ha rogHocT (baTepun, KOHCyMaTUBK
n ap.). FapaHuMoHHOTO 0B6CnyXBaHe ce U3BBbPLLBA OT MOCOYEHUTE CEPBU3HUN LIEHTPOBE, NP Hann4ne Ha
MbiHa 4OKYMEHTaUMs 1 OKOMMIEKTOBKa Ha U3aenmeTo.

Mpogyktute n ycnyrute B T03u CanT ca orpaHnYeHn camo [0 NocoYeHnTe ycrnoBus 3a Tax 6es3 aa ce
OCUrypsiBaT KakBUTO M 4@ € rapaHLum, BKIIOYUTENHO TbProBCKY U LieNeBu.

3agbmkeHusaTa Ha boiler-plus.com no oTHoOLLEHVe Ha NPOAYKTUTE 1 yCcryruTe, KOMTO ce npeanarar B
TO3M CalT ce ynpaBnsBaT OT CbOTBETHUTE CNOPa3yMeHWs C BHOCUTENWUTE W/unn guctpmbyTtopuTe Ha
npeacTaBaHUTE NPOAYKTU U HULWO B TO3n CanT He MOXe Aa M1 NPOMEHW.

TexHnyecTkn kKoHCcynTaumm on-line npes canta, unu no TenedoH, Moxe Aa 6bAaT HanpaBeHW B pamKuTe
Ha paboTHoTo Bpeme: oT 9:30 ao 17:30 yaca, OT NOHeAENHUK A0 NeTbK.

Boileri-plus.com He HOCK OTFOBOPHOCT, ako [1oTpebuTenaTt He e Npoyen NocneaHus BapuaHT Ha
HacToSLLMTE YCIOBUS.

Mpu n3nonasaHe ycnyrute Ha Boileri-plus.com, noTpebutenar ce 3agbikasa Aa cnasBa HacToAWMTe
YCIOBWSI, KAKTO Y BCUYKM APYrX YCIOBUS, NMOCTABEHM OT 3aKkoHOAATeNcTBOTO Ha Peny6nuka Bwnrapus un
MeXayHapOA4HOTO 3aKoHOAaTeNCTBO, AOPY U Aa He ca yNoMeHaTy B HAaCTOALMUTE YCIOBUS.
"BepTn"EOO[] HE HOCK OTFTOBOPHOCT 338 Bb3MOXHU TEXHUYECKM FPELIKM NN HETOYHOCTHU B
ONUCAaHMETO U LIEHUTE Ha CTOKUTEe B caunTa!l




